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whewn one door of happlness closes, another opens; but often we Look so long at the
closed door that we do not see the one which has opened for us. - Helew Keller

Carolyn Martin 3

Once again we are going through changes in Volunteer Services.
We are now assigned to the Traffic Bureau of the Special Opera-
tions Division, and [ am being supervised by Police Program Su-
pervisor, Karen Haverkamp. Our office has moved from the Traf-
fic Office to what used to be Special Teams. Luckily that was only
moving over one office. There is a bin for incoming volunteer
items hanging inside the office, but I also continue to have an in
bin on my desk. My office phone number has remained the same.
Please feel free to continue to contact me at that number.

Volunteer photos 4

Karen Haverkamp

Traffic Bureau Administrative Supervisor

3 p Special Operations
— " 1951-353-7980 khaver@riversideca.gov
Please remember... I would like to welcome everyone to the Administrative Unit. Many

Timie @enrks sme ghne Tie of you know me, but for those that don’t I have worked for the
first of the month. You can | |department since November 1982. I have held many different

submit your hours either positions including Records, Front Counter, Field Report Car -
on our volunteer time Evidence Technician, Collision Investigator, Traffic Education, and
sheet or electronically. have been the Administrative Supervisor since March 2006.

Time sheets are available

in the traffic office at the While I have worked with many of you for special events, I am still

Magnolia Station. Or you learning all the intricacies of the _Volunteer Unit. I want to thank
can email to request the all of you that attended the meeting we held and to the 22 of you
electronic copy. Laura at that took the time to fill out the surveys. We have reviewed all of
Imonteleone@riversideca.gov | |them and are looking for ways to make improvements and make
your volunteer experience better. I look forward to getting to
know all of you and working with you.
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Volunteers Needed

Lincoln Station:
Occasional Receptionist Front
I desk/Window/Phone

) . .
\ Y Magnolia Station:
Pawn Slip Entering—Multiple Computer Screens
(0800-1700, Monday-Friday)

<)

Magnolia Station: Building Tours (usually during
normal business hours)

Orange Street Station:

Information Desk (0800-1700, Monday-Friday)
Records Bureau, same hours.

Home Based: Yana (You Are Not Alone)
Make calls from your home or a NPC.

Continuous Request: Yarn to make lap blan-
kets for our Vets in our Operation Smiles Program.
Crochet/Knit lap blankets for the Veteran's Hospital
patients. Make greeting cards for the Letters Home
Program. Interested: Call Rose Marie Lane
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Volunteer of the year Lynda
McAndrew attended and was
recognized at Volunteer Center
of Riverside County’s Annual
Recognition Ceremony.

Wodreoday Fprid 28, 2010
Morens Vlloy Conference Conter

“ I n At these
Annual

Events...

RIVERSIDE POLICE DEPARTMENT

TRAFFICEDUCATION

Senior Conference at Goeske Center each year in March
is a wonderful event. Volunteers are always needed.

< E 7 b

“Foxy Barbara Boxhold” with Mayor Loveridge—
Family Fun Festival for Cinco De Mayo
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Carolyn Martin: Pawns/Data entry

Carolyn Martin is a retired RN. In her retirement she was a church
secretary. Volunteering at the police department was an easy transi-
tion. For six years she has done a variety of jobs for the RPD: Data
entry for Crime Free Multi Housing, payroll for the volunteer
program, Tours of the Magnolia Station, School Resource Officer
program, DUI sites and eventually Pawns.

Help was needed with data entry and she quickly picked up the skills.
Eventually Carolyn was given permission to train others.

Another person to enter data once or twice a week for 2-3 hours
would be a big help. Each week pawn slips from all the Pawn shops in
Riverside are collected. Right now Carolyn is again the only person
entering that data. “It’s a little too boring for some people.” The data
entry skills are basic and easily picked up even by novice computer
users. No computer background is needed.

“It's not the most exciting thing but it's what you make it. It's a lot of
repetition. Typing names, dates and codes in little boxes.” She can
teach the basics in 2-3 hours. “It’s really easy. It's the same thing slip
after slip. You run into the same names, as many of them are repeat
customers. It takes about 20-30 minutes per slip. I can get about a
hundred done in 4 hours. If I run into something strange, it slows
me down but it also make the job interesting when I catch something
that is not right. When that happens, I have help from Det. Dupree.
He’s as pleasant as can be. Just smiles and says ‘What can I do for
you?’ I've been around these guys (officers) for 6 years and they
always have a smile and greeting. These guys are great!”

We are losing Dot Hemenway in June. She is moving so we also
need someone to do the separation and filing of the pawn slips that
she has been doing for years. The original pawn slip is separated
from it's copy; each stores slips are alphabetized before they can be
filed and the copy sent to Carolyn to be entered in the computer.

If you are interested in helping with pawn slips or the data entry
job, you can pretty much set your own hours/days available.
Call Laura: 353-7187
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Mall Walkers
Paul Matthews and Shirley Wayne

Starr Crippen , Recruiting at the
Riverside Air Show

.....
Bt I

Lois Putnam and Marco Quesada at Bobby Bond Park, Eastside Health Center’s
Annual Community Fair

DUI Check Point
Stacy Adams , Didi Lunceford, and Chaplain Annetti Bullock at work.
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